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Email: cskh@vnpt.vn Website: smartca.vnpt.vn
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Luu y: Chi dp dung ddng ky tai khodn cho khdch hang cd nhdn chua ting duoc cdp chir ky sé6 tir xa VNPT
SmartCA va trén thiét bi chua kich hoat tai khoan SmartCA trudc dé.
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khong thudng xuyén, khi cé nhu cau thi p—
dang ky mua lugt ky. o A
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Kich hoat lai tai khoan? Dang ky tai khodn

Téng dai CSKH: 1800 1260
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Nhap théng tin dang ky s& hitu chiing thu s6 VNPT SmartCA

« Ngusi diing nhap cac théng tin dang ky sé hiu D e

4 Théng tin ding ky chimg thy s6

chiing thu sé theo dung théng tin trén gidy to
CCCD/CMND. Luu y: Phan ho tén can nhap ding
vi tri cdc ddu nhu trén gidy to

* Thong tin lién hé: Email/S6 dién thoai: Nhap
duang email/dién thoai thudng xuyén sit dung dé SR
nhan dugc ma kich hoat SmartCA.

* Dia chi lién hé: Nhap theo dia chi sinh séng
hodc nai lam viéc hién tai (khdng nhat thiét theo
CCCD/CMND) g 4 gt
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Thuc hién Thanh toan dich vu (néu c6)

Ngudi dung cé thé thuc hién thanh toan qua cac hinh thuc
ViVNPT Money/Thé tin dung/ Thé ATM

Kich hoat va xac thuc théng tin dang ky chiing thu sé theo phuong thuic dién ti
Thuc hién xac thuc gidy t& (eKYC)va ky Hop
dong dang ky dich vu theo phuong thic dién
| tr trén app va chd VNPT-CA thdm dinh ho so

Ngudi dung thuc hién kich hoat tai khoan
SmartCA theo thong tin gui vé qua SMS/Email.
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Khéi tao cap khoa
Tiép theo: Ky bién ban nghiém thu

Chon "Chup lai" néu anh mg, 16a, khéng
6 nét

Chon "Chup mét sau" dé sang budc
tiép theo

VNPT SmartCA da ti€p nhan ho so cla
quy khich, vui long ché VNPT SmartCA
tham dinh o so va cap chig thur s6.

Téng dai CSKH: 1800 1260

Luu y: Ngudi diing c6 thé thodt/rdi man hinh app SmartCA trong thoi gian chd thdm dinh hé so

Ky Bién ban nghiém thu

Sau khi VNPT xac thuc ho so dién tu,
ngudi dung sé nhan dugc thdng bao
Yéu cau cap ching thu s6 da dugc a2z osom
duyét tu VNPT-CA. Khi d6, nguai dung R Baar

sé dang nhap vao app dé thuc hién ky
Bién ban nghiém thu hoan tat qua
trinh dang ky va st dung chiing thu so. 300K

€ BIEN BAN NGHIEM THU.pdf

BIEN BAN NGHIEM THU.pdf

Ky bidn bin nghigm thu

Téng dai CSKH: 1800 1260
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