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BENH VrEN DKKV NCUIA r,g

36}O /BC-BVNL

BAo cAo
K6t qufl tg ki6m tra, tl6nh gi6 ch6t tuqng bQnh viQn nim 2023

I. KET QUA TII KIEM TRA, OANU
1.1. NOi dung I : T6m tit th6ng tin, s6 liQu kh6m, chira bqnh trong 12 thdng

(chuy€n m6n, tdi chlnh, nhdn lqc, t6 chuc, danh muc W thuQt, danh sdch ngu'di
hdnh nghi, danh muc trang tht6t bi, sr)r dung thuric 12 thdng, bdo cdo mo hinh
b€nh tqt ICD- I 0).

- cdc Th6ng tin tai n6i dung 1 bQnh vion dd nh0p tr€n phAn mom:

nova.qlbv.vn

I .2. Tom tat tc6t qui D6nh gi6 chet luo-ng bQnh vi6n theo b6 ti6u chf ch6t

lugng benh viQn viQt Nam (phiin bdn 2.0 bqn hdnh kOm theo euy€t dinh
6858/QD-BYT ngdy l8/l t/2016 cilo BQ truhng BO Y tel va cdc titi li6u hu6ng
d6nh gil chet luqng bQnh viQn

-;. a- Tong s6 c6c ti€u chi dugc 6p dpng dSnh gi6: 83/83 ti6u chi.
- Ti le ti6u chi 6p dsng so v6i 83 ti6u chi: 100%.

-l A- T6ng s6 <1i6m c:ira c6c ti6u chi 6p dpng: 282(c6 hq sO 304).

- Di6m TB chung ci.r. c6c ti6u chi: 3.38.

(TiAu chi C3 vd C5 c6 h€ tO Z1

rur que CHUNG cHrA THEO MUC Mric I Mric 2 Muc 3 Mric 4 Mric 5 I6ng s6 ti6u chi
s. so LTJQNG TrEU CHi EAr: 0 8 )l 35 1

J 83

6.%rr{u cHi o4r: 0.00 9.64 44.58 42.17 3.61 83

1.3. KOt qui Kh6o s6t hdi long nguoi bQnh (NQi trti, Ngoqi trti) vitnhdn
vi6n y tti.

TT Quy I
(%)

Quf II
(%)

Quf III
(%)

Quf IV
(%)

T6ng nim
2023 (%)

Khdo sdl hdi lbng ngwdi bQnh

Ngoai tru 95,67 96,83 85,87 91,65 92,51

NQi trri 95,1 5 95,16 94,93 94,13 94,84
Khdo sdt hdi lbng nhAn vihn Y $ 95,26



1.4. Sg sin sdng cdng tilc cdp cuu, h6i sirc tich cgc ngudi benh ft6 chuc,

nhan l4c)

- B6c s! dugc diro tpo v6 h6i sric tich cgc:

+ 01 Bs CKI vC HSCC.

+ 01 BS cllnh hucrng uC USCC.

+ 01 BS dugc ddo tpo 03 th6ng rre HSCC.

- Khoa h6i sirc tich cyc ch6ng dQc c6 it nh6t 03 b5c s! chuy6n khoa c6p

ciru, h6i sric tich cr,rc.

1.5. Tinh hinh 6p dUng CNTT trong cii c6ch hdnh chinh, n6ng cao ch6t

lucr-ng KCB:

- Co thgc hiqn dit lich hen kh6m chira bqnh trgc tuy6n

+ EOi v6i c6c bQnh nh6n mlc bqnh m4n tinh, hdng th6ng benh viQn grii tin

nhin SMS nhic ngudi bQnh t6it6i kh6m dring thoi gian quy dinh.

- C6 tritin khai dlch vp KCB ttr xa.

+ BCnh viQn tri6n khai kh6m, chfra bQnh tir xa voi cdc benh viQn tuy6n

Trung uong nhu: B4ch Mai, ViCt Efc, benh viQn K, benh viQn D4i hqc Y He NQi

+ BCnh viQn c6 thgc hiQn kh6m chf,a benh qua c6c hinh thfc nhu gqi diQn,

gtri hinh 6nh qua zalo, messenger,...

- Viec 5p dr,rng h6 so sric kho6 diQn ttr, k0 d<vn thu6c diqn tt.
(

+ Kh6, da tri6n khai bQnh 6n diQn ttr dang trong giai do4n ch?y thtr vi dp

ki6n c6ng b6 vdo quy I ndm 2024: Quin li KCB bdng phAn rnArn HIS, dich vp

x6t nghiQm dd sir dr,rng barcode dgc tr6 k6t qu6. ChAn do6n hinh 6nh c6 hQ th6ng

PACS luu trir hinh 6nh.

1.6. ViQc phin h6i mQt s6 vdn birn phpc vp c6ng t6c qu6n ly (theo hudng

ddn chi ti6t cila Cuc Qudn ly Khdm, chlra b€nh).

- BQnh viQn dd thgc hiQn theo nQi dung c6ng vdn sO 1489/KCB-

QLCL&CDT ctra CUc QL kh6m, chira benh vd viQc b6o c6o t6ng k6t 10 ndm

tri6n khai BQ ti6u chi ch6t lugng benh viQn.

- BQnh viqn dd cung c6p hinh 6nh vir Poster b6o c6o vd hopt dQng c6i ti6n

ch6t lucmg bQnh viQn theo c6ng vdn s6 l482lI<It-KCB ngey rc1fiD023 cria Cpc

QL kh6rn, chta benh.

1.7. T6m tStkltqui thgc hiQn C6i tii5n chAt lugng bQnh viQn n[m 2023 theo

nQi dung tai K6 hopch tO ru2fi<ft-SYT ngey 27 l4l2\23 cira Sd Y t6 tinh Yen B6i

(Co phl.t lwc chi ti& kdm theo)



II. DE XUAT, KIEN NGHI

1. D5i voi UNND tinh YGn B6i.

- TiCp tyc qudn t6m ddu tu kinh phi cii tpo co s0 vqt ch6t, mua sim b6

sung trang thiet bi y tti cho dcrn v!.

- 86 sung nh6n lgc vd t?o hdnh lang ph6p llf cho don vi co th6 chu dQng

trong c6ng t5c tuy6n dUng vd hqp d6ng lao dQng.

2. D5i vcri SO Y t6 tintr YGn B6i.

- Titip tqc quan tdm ddu, chi dpo vd hu6ng d6n don vi trong ho4t d6ng

chuy6n mOn cf,ng nhu trong cdng t6c t6 chirc, qu6n ly.

- Tao di6u kiQn cho bQnh viQn dugc thp huong c6c Da 6n, Dy 5n v6 y t6.

Noi nhfln:
- Phdng NV Sd Y t6(b/c);
- BGD(b/c);
- C6c khoa/phong trong bQnh viQn;

- Luu VT, KHTH.

)ffi/ E;';;;'i xi-;t, ,ii
\^rCr,iall\- _

Phan Thanh T6n



nAxc riNH o
Phg Lgc I
, DANH GrA NAtvt 2023-2024

STT NQi dung aerrh gia\
\ )1:,/
€./' Cich tinh

Di6m
.t. -tor oa

Di6m BV
il6nh gi6

1

ThOng tin, sti liQu hopt
dQng bQnh viQn

- Nhflp dAy d0 th6ng tin: 10 di6m

l0 10- NhQp thitiu: 3 di6m

- Kh6ng nh4p: 0 <ti6m

2
D6nh giri BQ ti6u chi chdt
lugng bQnh viQn 2.0

K6t qui d6nh gi6 mfc ch6t lugng nh6n vdi 40 200 135,2

3
Kh6o s6t hdi ldng ngudi
b€nh vd nh6n vi6n y t6

- Ti l9 % hdi ldng NB nQi tr0 quy ra theo thang

di0m l0 (vi dp 80% thi duoc 8 tli€m)
10 914

- Ti lg %hiti long NB ngoai tr[r quy ra thang diiSm

l0
r0 912

- Ti le %hdi ldng NVYT quy ra thang di6m l0 l0 9,5

4

Ki6m tra c6ng
, ,l. ,cuu. nol suc

ngu'Oi Ugnt,

tic citp
tich cgc

Tritln khai c6ng t6c hOi silc tich cg'c: 10 10

- C6 it nttdt Z b5c s! dugc ddo t4o vC h6i s['c tich
cqc til'3 thdng tro l6n.

5 5

- C6 khoa h6i sric tich cgc hogc thdnh lfp m6i don

vi (khoa, trung tdm) h6i sric tfch cgc. Don vi c6 it
,irdt : b6c s! chuy6n khoa c6p crlu, h6i sfc tich
cgc trd l€n.

5 5

5

Ap dr,rng CNTT trong cAi

c6ch hdnh chinh, ndng

cao ch6t lugng KCB

KirSm tra c6c nQi dung li0n quan dtin ph6t tri6n
CNff nhu sau: ftAi da 30 diem)

30 20

- C6 6p dpng CNTT it[t lich hgn kh6m tru6c, tj'lQ
ngudi <ttin kh6m sti dpng dudi 50%;

5 5

- C6 6p dpng CNTT dat lich hqn kh6m trudc, tj'lQ
ngudi dtin kh6m sir dgng trln 50Yo;

10

- Co tri6n khai hQi chAn, KCB tt xa, ktlt nOi tuyen

tr0n, tuy6n du6i;
l0 10

- ViQc 6p dung bQnh 6n diQn tu, kO don di6n tir': 10 5

+ Thuc hiQn t6t, 6p dpng hoin todn bQnh 6n diQn tft 10

+ Kh5, d5 6p dpng bQnh 6n diQn til cho tr6n 50%

module
5 5

+ Trung binh, bit dAu tri€n khai 6p dpng J

+ K6m, kh6ng 6p dgng, kh6ng ph6t tri6n 0

6

Ki6m tra viQc ph6n h6i
mQt s6 vin bin phpc vp
cOns t6c quin lf

T6ng sO ch6m tOi da 20 di6m* 20 20

ffih
f'rl 9.,-tl)fi \m

TTIqMiTR
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